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The context:

Policy and society 
« pressure »
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Increased attention to learning and teaching in the past
years:

▪ HEIs establishing more systematic and strategic
approaches, with dedicated structures (Trends 2018)

▪ Attention at European policy level:

✓ Bologna Process: Paris + Rome Communiqués and 
Recommendations to national authorities endorsed in 
2018

✓ EU: part of European Strategy for Universities, the 
European Education Area
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In the Bologna Ministerial Communiqué, Yerevan, May 2015: 

« Enhancing the quality and relevance of learning and teaching is the main 
mission of the EHEA. » 

Promoting pedagogical innovation 

Student-centred learning environments
Digital technologies

Link between teaching, learning and research
Creativity, innovation and entrepreneurship

Effective learning activities

Enhancing academics’ teaching competences
Students and stakeholders involved in curriculum design and QA





What does this 
mean :

Learning and 
teaching

• Curiosity, creativity-driven, reflective – creation of new knowledge 

• Personal development – professional proficiency – high-level skills and 
expertise

• Scientific method – traditions of human knowledge – commitment to 
evidence-based discourse – connected studies/training – problem-
solving, challenge-based 

• Teaching as core part of academic practice, respected as scholarly and 
professional, and connected with research 

• Different learners – diversified learners’ needs and goals – different 
learning spaces
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High levels of 
convergence:

Increased attention 
to L&T throughout the 
institution (92%)
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Trends 2018. Q9, Q12, Q18

Institutional 
development

L&T strategy (86%)

Central unit for L&T (65%)

High interest in external cooperation 
in L&T

Internal + external 
Pressures

Recent/ ongoing national reform 
(74%)

Increased expectations from 
employers/ professional sector 

(83%)

Increased students’ expectations 
towards teachers (91%)

Increasing diversity of the study 
body (85%)

Yes / To some extent
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Digital learning:

Even before the 
pandemic…
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Trends 2018. Q25, Q29

Increased acceptance/more strategic 
approaches to e-learning

87%

Boosted education provision through 
e-learning

74%

Blended learning used in regular 
teaching

36% fully
51% to some extent



Digitally-enhanced L&T: Impact and purpose 

Top 3 impacts

• innovates 
teaching 

89%

• flexible 
provision 

75%

• data on 
student 
learning 

35%

Internationalisation Past 5 
years

Next 5 
years

Transforms inter-
institutional 
collaboration 

64% 86% 

Outreach to 
international 
students 

57% 85%

Virtual mobility 25% 75%



Short online courses (non-degree) that earn certificates, micro-
credentials or badges
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16%

34%

24%

18%

7%

Yes, throughout
the institution

Yes, in some
faculties

Not yet, but we
are planning to

No I do not know/
not applicable

50% offer short, non-degree
online courses

• Target: lifelong learners
• Most frequent online offer

(more than MOOCs)
• Half of institutions ≤ 10 courses 

368 responses from all 48 countries 
of EHEA
Responses gathered from April to 
June 2020
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Staff 
enhancement
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Trends 2018. Q38, Q39
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Outlook
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2020-2021 pivotal for online and blended education  

▪ Sustainable changes beyond emergency provision?  

▪ From “blended” to a more comprehensive approach  (hybrid, hi-flex)?

▪ How would this change HEIs and their cooperation with other HEIs and 
other parties? More shared and networked approaches? Capacities to 
be improved?

Gradual transformation over the past years

• Higher acceptance, strategic foresight, more mainstreamed practice, 
gradual exploration and capacity building for “teaching with digital”

• “It is not (only) about technology; it’s about pedagogy”

• Innovation is not (only) about digital: learning design, spaces

• Collaboration and exchange = a driver for L&T 
• How to innovate teaching practices and the way students learn, in the way they can 

stake responsibility and autonomy for their learning
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For the last 
session of the 
visit:

Lessons learnt
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1. What did you find inspiring, and you could relate with in 
your own context? 

2. What did you find inspiring, and what could help you
address some challenges in your context? 

3. What would you find most useful for « innovating » 
learning and teaching in your context? 
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@euatweets
#EUALearnTeach

Follow us on:

Thank you for your attention
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